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1. Purpose I 3. Users I 4. User Needs

Mapping out a new venture Who uses of interacts with the thing you are mapping? Copy your users over. What do they need from you? What |s each user's journey?
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dependence — create a value chain.
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Notes: learnwardleymapping.com
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The mapping movement

Gaining more momentum
Trained 75 people

Using it a lot with clients

e NHS
e British Psychology Society
e Royal Opera House

® Sussex Police Force

developing tool - open source
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Thank you
Got questions?
Ask me!
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| love talking about mapping,
let's keep the conversation going.

Grab me while I'm here or
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@rachel0404 Rachel Murphy rach@difrent.co.uk
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https://twitter.com/Rachel0404

